A SAFETY REMINDER

from
VALLEY ENERGY

HAS YOUR CHIMNEY BEEN
CLEANED OR CHECKED
SINCE CONVERTING TO GAS?

A blocked chimney or flue can be

HAZARDOUS

The products of combustion created by
burning any fossil fuel are expelled
from appliances through a vent or
chimney. Products of combustion from
a gas burning appliance have a
washing effect and any deposits on the
walls of your chimney left behind by
prior fuels can fall to the base of the
chimney and may cause blockage of
the flue. Like all fuels, gas must have
oxygen to burn properly. However, if
your chimney is blocked, the normal
products of combustion that can no
longer escape take the place of this
needed oxygen and HAZARDOUS
CARBON MONOXIDE is produced.

The potential for carbon monoxide can
also exist when attic fans, bathroom
fans, and the like, etc. are operated
causing a negative pressure condition
in a building. In addition, carbon
monoxide can be formed when
fireplaces, wood stoves or other air
consuming appliances are operated at
the same time as flued gas fired
appliances. These problems can be
more prevalent in well-insulated homes
with tight construction. We also advise
that any repairs to automatic vent
dampers be done by a qualified heating
contractor.
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Is CARBON MONOXIDE
present in your home?

Signs To Watch For:
[ Excess moisture on inside of windows
[J Odor

LI Yellowish wavering flames on
appliances

[ Headaches, ringing in ears
U Dizziness or drowsiness
LI Vomiting

What You Should Do:

[J Ventilate the house
[1 Go outside for fresh air
[J Call Valley Energy

So, clean your chimney
or call a qualified
chimney sweep, and keep
you and your family safe.

For further information,
call our customer service
department at:

523 S. Keystone Avenue
Sayre, PA 18840

Phone:

570-888-9664 or 1-800-998-4427
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Can

you
spare a

\ buck or

two for a
neighbor
in need?

$1 Energy Fund

There are many people in our community
who struggle to pay their utility bills. They
may have been devastated by a family illness
or fallen on hard times due to job loss.

You can help those less fortunate by partici-
pating in Vally Energy’s $1 Energy Fund.

HERE’S HOW YOU CAN HELP:
ADD $1 A MONTH TO YOUR GAS BILL

That extra dollar will go into the grant
program. Valley Energy will match every dollar
donated, so your $1 becomes $2 to help neighbors
in need. And every penny from this fund is used to
provide local energy assistance grants.

CHECK THE BOX ON YOUR GAS BILL

It’s easy to donate. Check the box on your gas
bill, enter a monthly amount you wish to donate
and return it to Valley Energy. You can also send a
check for a one-time donation to the $1 Energy
Fund.

If you already donate and wish to increase
your contribution, contact the Valley Energy
office at (570) 888-9664 or 1-800-998-4427. Your
contribution is tax deductible and stays in our
community.

Thank you for your contribution.



GETTING ASSISTANCE

The $1 Energy Fund provides grants to low-
income residential customers for gas bills. To qualify
for assistance, certain guidelines must be met:

v Eligible customers must apply for all available
assistance grants before applying to the $1
Energy Fund.

v/ Applicants must meet the grant program
guidelines, including making a sincere effort
of payment.

v/ Applicants must have a balance on their
utility bill of at least $100.

Applications for aid through the $1 Energy Fund
are available at the Valley Energy office. Please
speak to a company representative for detailed grant
information.

The $1 Energy Fund makes all decisions on who
receives help and how much. They review the
family’s or individual's needs based on specific
criteria, directing help where it’s needed most.

About the $1 Energy Fund

The $1 Energy Fund Grant Program is a non-
profit organization made up of sixteen Pennsylvania
utilities to provide energy assistance to low-income
people.

The partner utility companies match every dollar
donated and 100 percent of the contributions are
used to provide energy grants to in-need customers.
The $1 Energy Fund partners with 130 community-
based agencies and utility companies to provide
energy assistance to those less fortunate.
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