VALLEY ENERGY PAYMENT OPTIONS
You can pay your bill in various ways:
IN PERSON
You can visit our office at 523 S. Keystone Avenue in Sayre, PA on weekdays between the hours of 7:30
am and 4:30 pm. For after hours, weekends and holiday payments, a drop box is located at our front
door. Drop box payments should not be made in cash.
Payment can also be made at:
Citizens & Northern Bank
428 Main Street
Towanda, PA
PAY BY MAIL
Payment can be made by mailing your payment and bill stub to our office in our self addressed
envelope. Valley Energy, P.O. Box 340, Sayre, Pa. 18840.
PAY BY E-BILL (Electronic Billing)
Payment can be made on-line. You can also receive and view your bill on-line, request address and
telephone changes and request disconnects and reconnects. You can register for E-Bill on this website.
There is a fee for paying by E-Bill.
PAY BY CREDIT CARD
Payment by credit card can be made by telephone. There is a convenience fee for credit card payments.
We accept VISA and Master Card. To make payments, call 1-855-356-6347.
PAY BY AUTOMATIC DEDUCTION
Payment can be made by automatically deducting your monthly bill amount from your checking or
savings account. Visit our office to complete an authorization form.
PAY BY “CHECK BY PHONE”
Payment can be made by providing your checking account information by telephone. There is a
convenience fee for using “Check by Phone”. To make payment, call 1-855-356-6347.
BUDGET BILLING
This payment plan helps with your monthly budgeting and eliminates seasonally higher bills. The plan
averages your monthly bill and allows you to pay about the same amount each month. Your budget bill
amount is calculated using your past usage and projected weather conditions. Your account is reviewed
periodically and the payment amount is adjusted depending on rate changes and changes in your usage
pattern.

